Empathy map

To help us empathize with our target | thought about to use this method in our group.

with using this method | can see clearly what they think and what they want and the problems

they experience.

Empathy Map Canvas

WHO are we empathizing with?

GOAL

What do they need to DO?

The farget audicnce are refugees which
are weiing o1 an ASC for their parmits

The refugees are “stuck” in the ASC for months and
sometimes years, waiting on permits. In the meantime
they face o boring fime and are nof able to work.

PAINS
What are their fe
frustrations, and

ants,

wants,
rd dreams?

We will know when they were successful when fhey
heve o betfer time in the ASC and eventually find a job.

Not much improvement in the
lenguage, because they don't get
many lessons

Befter_improvement when they get
mare Dutch lessons end learn from a
befter longuage fool,

What do they THINK and FEEL?

What do they SEE?

The time in ASC s foo long

Beo Dufch citizen

The refugees cre frustroted that the process takes so

They hear "why is this faking so
long" and “I cont learn Dutch
from other peaple

What do they HEAR? C

Mot much improvement in the
lenguage, beeause Ihey don't get
meny [essans

Cent get a home Live in a real hause

Cont get ajob

Conf learn Dufch start anew life

Be oble to communicate in Dutch

at other thaughts and feelings might m

What do they DO?

The refugees corl de much. They need o gel permils
and once they have the permits. they con get jobs.

Gel all the permits they need

lang. They see ather pesple getfing permits in o few
months, while they are waiting for yaars,

What do they SAY?

W believe they say *it fokes long ond we cant property
lecrn the Dutch lenguage end eulture”

They only get Dulch lessons once
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